Energy Storage System Product Warranty Policy

This warranty policy applies to energy storage system products purchased
from Hangzhou Yixing Intelligent Technology Co., Ltd. and OFSTAR B.V.
(herein after referred to as our company) and delivered by our company.
During the product warranty period, if our company or authoritative
professional testing agencies of our company such as TUV and SGS
determine that the quality problems are caused by product design,
manufacturing, and raw material problems, our company will provide
warranty services to the purchasing users (herein after referred to as "B-end
customers") in accordance with the warranty terms agreed in the contract.
The right to interpret and amend this after-sales policy belongs to Hangzhou

Yixing Intelligent Technology Co., Ltd. and OFSTAR B.V.

1. Product Warranty Period

For products purchased from our company, the warranty period is as follows:

Type Sub-equipment Warranty Period

10 years or 6,000 cycles

Batt Pack
attery Fac (whichever comes first)

Device host MPPT Unit 10 years
Battery Management System 10 years
Inverter 10 years
Consumables (including but not limited to 1 vear
cables, and PV connectors, power buttons) y
Accessories
Mechanical parts (including but not limited
1vyear

to battery racks and mechanical parts)

Software Same as the hardware policy. 10 years




1.1 Description :

1. During warranty period, the product should complies with the following operating
conditions: battery cell operating temperature 2520, 0.5C/0.5C charging and discharging,
<2 cycles per day, 100% DOD, average storage SOC <50%, and the remaining available
capacity is not less than 70% of the rated capacity.

2. The accessories list shall be based on the list of product user manual.

3. The replacement of product spare parts is considered as component replacement.

Replacing spare parts will not affect the original warranty period of the entire system.

1.2 Warranty Start Time

The warranty start date is generally the first day three months after the product's
production date. However, if the B-end customer can provide written documentation (such
as a sale agreement) to prove the product's first delivery date ("Delivery Date"), the B-end
customers may choose the first day thirty (30) days after the delivery date as the warranty

start date.

1.3 Warranty Service Coverage

Service category Iltem Description
Remote technical Remote 9h*5BD, based on local time zone
support troubleshooting and

technical support

Local service Part/compon Defective products need
Support ent to be sent to repair center
replacement and be repaired by

professional personnel




2. Spare PartsService Description

All product spare parts are considered as component replacements by default.

The spare parts provided by our company will not be lower in performance than the
customer's original equipment, but we do not guarantee that the appearance of the spare
parts will be identical to the original equipment, nor do we guarantee that the spare parts

will be brand new.

3. Basic Terms

During the warranty period, our company commits to:

3.1 Provide spare parts replacement or product placement services, as well as repair
services when normal functionality is compromised due to defects in materials,
manufacturing process.

3.2 Provide replacement services when normal functionality is compromised due to non-
compliance with the published product specifications.

3.3 If our company provides spare parts within the order, these spare parts are not allowed
to be sold to third parties or used for other purposes by the customer.

3.4 The spare parts provided by our company are equivalent in performance to the
equipment used at the customer's site.

3.5 After providing spare parts for replacement, the system warranty period will either be
inherited or will not be shorter than the original contract's warranty period.

3.6 After B-end’s spare parts request is confirmed, the transportation of spare parts to B-
end during the warranty period will be the responsibility of our company.

3.7 For product faults within the warranty scope, the customer should contact sales to
report the issue and provide the following information:

A . brief description of fault characterization, such as fault videos, pictures;

B. The serial number of the product;

C. Purchase order number;

D. Deviceid;

The above information is a condition for declaring a malfunction.



3.8 If the customer fails to provide sufficient information or replaces spare parts without
confirmation, and the actual equipment is found to be functioning properly, the customer
shall bear the resulting losses, including but not limited to shipping costs, spare parts costs,

labor, and travel expense.

4.Special Terms

4.1 Under no circumstances, whether based on contract, warranty, tort (including fault
liability and strict liability), or any other theory or legal claim, shall our company be liable
for any consequences, defects, or indirect losses, incidental damages, or punitive damages
arising from the installation, use, poor performance, or performance of its products,
including but not limited to loss of profits, damage to goodwill or commercial reputation,
or delay losses. The total liability of our company for damages or other matters shall not
exceed the purchase price paid by the original buyer for the product.
4.2 Faults caused by the following reasons are not covered within the service scope:
4.2.1 Faults caused by force majeure (such as natural disasters, fires, wars,
government intervention, etc.) leading to damage to equipment manufactured by
our company; damage to equipment manufactured by our company due to natural
wear and tear;
4.2.2 Direct damage caused by failure to meet the written system requirements for
on-site operating environment or external electrical parameters;
4.2.3 Damage to the hardware or data of the equipment caused by the customer's
negligence, unrelated operations, or intentional damage;
4.2.4 Damage caused by the customer’s failure to transport, store, install, or operate
the equipment according to the equipment's user manual;
4.2.5 Damage caused by the battery not operating for any continuous 6 months or
longer, resulting in a decline in the product system's performance;
4.2.6 Cell damage caused by neglect, resulting in the battery not being charged
for over 3 months period after using, is not covered under the warranty.
4.2.7 Damage occurring during transportation or usage due to exceeding the
temperature range or improper use;

4.2.8 Damage caused by maintenance or other services performed by unauthorized



personnel;

4.2.9 System damage caused by third parties or the customer, including relocation a
nd installation of the system not in accordance with our company's requirements, as
well as damage caused by adjustments, modifications, or removal of identification
labels not in compliance with our company's requirements;

4.2.10 System damage directly caused by the customer's infrastructure issues;

4.2.11 Damage caused by the use of the product in violation of laws and regulations;
4.2.12 Warranty for consumable parts or components explicitly stated in the product

manual, technical agreement, or other documents.

This commercial warranty does not affect any mandatory statutory rights that
consumers are entitled to under applicable EU laws, including but not limited to
conformity guarantees, product safety liabilities, and mandatory remedies under

consumer legislation.

To maintain product safety, functional stability, and battery cell longevity, the
manufacturer will provide security and maintenance firmware updates (“Essential

Updates”) when necessary, and notify users via cloud push or application notification.

Upon receiving a notification of an Essential Update, the customer shall complete the
update within a reasonable period of no less than 10 working days. If the product
cannot connect to the cloud system, the user shall contact support@conow.com

update method.

If the customer fails to complete the Essential Update within a reasonable period and
a technical assessment confirms a direct causal link between such failure and the
battery cell damage, the manufacturer may decline warranty coverage under the

commercial voluntary warranty for the specific damage.

The parties acknowledge that notification logs, update-release timestamps, installed
firmware version logs, and update-failure diagnostic records may serve as reference

evidence for determining responsibilities.
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